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DLI would like the opportunity to introduce our firm to you and earn the opportunity to provide
outstanding professional private investigative services to your company. DLI provides
investigative services to business & industry, insurance companies, law firms and individuals.
DLI realizes that the key in all cases is knowing the truth about the subject’s injuries. DLI
specializes in videotaped surveillance which arms companies with the knowledge to make accurate
claim decisions or settlements.
About DLI:
Investigative Excellence
Dugas Legal Investigations (also known as DLI) has established itself as a leader in surveillance

and private investigations. DLI has earned a strong reputation for professional integrity,
investigative excellence, and technical strength.

Professional Integrity

DLI's mission is to be the undisputed full-service leader in the insurance investigation arena. We
provide you with quality services, factual information and documentation, and timely
communication at an appropriate and reasonable cost. We are committed to creating and
maintaining a long-term relationship that will benefit you, our client.

DLI has been locally owned and operated by Paul Dugas and Maria Dugas since 1997. DLI is
known for its handiwork, such as videotaping claimants cutting grass, painting a house, exercising
and playing sports while claiming serious injuries. DLI conducts private investigations throughout
southeast Louisiana. = When you need unbiased, factual, accurate, and timely answers to your
questions, call Paul or Maria at Dugas Legal Investigations.

Technical Strength

DLI provides high quality video surveillance which provides a clear image of the
relevant activities of the subject. DLI uses professional equipment including:
Night Vision Equipment, Color “Pin Hole” video cameras, and professional video
cameras. DLI only uses high quality surveillance equipment. DLI
requires the use of fluid head tripods whenever possible which
eliminates any jerkiness or movement of the camera and provides a
nice, steady shot of the subject. We utilize specialized surveillance
vehicles that are low key, discrete and “fit in” to most neighborhoods and business
environments. Our equipment, vehicles and surveillance techniques allow us to
obtain evidence that would not otherwise be available.
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Specialized Services:

Investigative Excellence
Professional Integrity
Technical Strength

Surveillance
Insurance Defense
Insurance Fraud
Background Checks
Workers' Compensation
Employee Theft/Fraud
Employer Services
Domestic Investigations
Process Service
Mystery Shopper
Database Research
Witness Location
Personal Injury
Accident Scene Investigations
Corporation Profile
Professional Licenses
Motor Vehicle Research
Water craft & Vessel
Notary Public

Privacy & Confidentiality Maintained.
Licensed and insured.

DLI provides professional investigative
services throughout the State of Louisiana
including:

Houma, Thibodaux, New Orleans, Lafayette,
Lake Charles, Alexandria, New Orleans,
Shreveport, Morgan City, Slidell,

Baton Rouge and Hammond.




DUGAS LEGAL INVESTIGATIVE
SERVICES, L.L.C.
PAGE 3

Whatcan a private investigator do for you?

| f you are in the insurance industry or workerd

with insurance fraud. In addition to listing some of the services that we provide, we have elected to show
you what we can do.

Here are a few photos taken from surveillance video that we have obtained for some of our clients.
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The left arm injury prevents this subject Not bad, washing his truck which his bandaged
from working at her regular job but the left hand which he claims prevents him from working

injury doesndt bot her her bevatsd ht cannotuaetis lgftiatallg
an arm load of newspapers before starting her

newspaper route.

On the roof é subjecprycl aMm&i ngagrackowes Backubpect
prevents him from working but not today or the injury prevents her from lifting anything at all but

other three days subject worked on construction not today. Subject can easily lift multiple bags of

sites installing plumbing vents and pipes. groceries and load them into her car.
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Dugas Legal Investigations:

What to expect from DLI ...

We get results!

Before beginning any assignment, DLI develops detailed objectives with the client to ensure that
all possible fact-finding and research activities are identified. We will communicate with you
continuously throughout the investigative process. DLI provides its clients with advanced
investigative services and resources.

Investigative Request - Clients can submit their investigative request by e-mail. Fast
response! Clients are always welcome to personally call DLI and communicate their investigative
request over the telephone.

Status Report - Clients receive a weekly status report by e-mail, fax or telephone call. On some
investigations, DLI will send updates on your investigations. Status reports are based upon the
individual client needs and requests.

Report of Investigation i The comprehensive report of investigation includes but is not
limited to: subject profile, residence description, photo identification, background information,
places traveled with addresses, details by date and time of the investigation and any supporting
documents such as MVR reports reflecting vehicle registration details.

Videotaped documentation - “The best in surveillance
video!” - DLI only uses high quality surveillance equipment. DLI
requires the use of fluid head tripods whenever possible which
eliminates any jerkiness or movement of the camera and provides a
nice, steady shot of the subject. Copies of videotaped surveillance is
provided to clients on DVD. Below are photos taken from videotaped
surveillance: [Faces have been blocked out for confidentiality]

Back injury é not today, ®aickgaoadmpiercg! injury €é does




DuGAS LEGAL INVESTIGATIVE
SERVICES, L.L.C.
PAGE 5

DLI News & Information:
February 22, 2010
DLI has updated News & Information on its official website at www.LaSpy.com. Bel ow are some hig

New Houma Office i InJanuary of 2010, DLI moved to a new Houma office located at 1411 West Tunnel Blvd.,
Houma, LA. The Houma office phone number is (985) 262-1299.

LPIA Regional Directori Paul Dugas has been named Louisiana Private Investigators Association Region I
Director for 2009-2010. Paul is planning the regional continuing education seminar in New Orleans which will
feature innovative presentations on computer forensics by Dr. Johnelle Hassel, NCISS legislation by Maria Landry,
twitter and facebook used in court and vessel investigations. Paul is also a past LPIA president.

LSBPIE Member at Large i Maria Dugas was appointed by Governor Bobby Jindal to the Louisiana State Board
of Private Investigator Examiners as the Member at Large. Maria serves as chairman of the Training and Education
Committee for LSBPIE.

New Employeesi We 6re proud to announce that PatriciPaaisConstant
responsible for organizing and coordinating office operations and procedures to ensure investigative effectiveness and
efficiency. Please feel free to contact her at our Houma office at (985) 262-1299.

Law Schooli It is my pleasure to announce that Maria Dugas is attending law school at Loyola University, College
of Law in New Orleans, LA. Maria started in the fall of 2009.

Personal Professional Service - Paul & Maria Dugas take great pride in offering
outstanding private investigative services in southeast Louisiana. Paul & Maria’s high quality
work has built their successful reputation in the PI industry. “We ”are here to serve your
company.

Professional Service Rates:

Investigator/Surveillance Rate(s) and other pricing details

Please call Paul at (985)262-1 299 t o di scuss DLI &s pr
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Some other basic research investigations:

(rates subject to change, without notice)

Prior to the commencement of surveillance or to obtain additional information about a subject, clients will request
background research on the subject. Below are a few options which are commonly used by clients. Sample
reports are available upon request.
Complete Report i SS# required to run this search. If no SS#, a name search can be conducted
for $4.00 to locate the correct SS# for the subject.
Subject Profile
1 Name, DOB, address, AKAs
9 Impostors i other individuals reporting the same SSN
9 Address Report and Neighbors
9 Phone Numbers i All possible phone numbers, including cell numbers, listed and unlisted numbers, and previous phone
#s
Email Addresses
Work information i possible corporate affiliations or employers
Relatives Summary i Possible relatives with same last name as subject who have shared an address with the subject in
the past.
9 Possible Associates i Individuals who may have worked with subject
1 Voter Registration
Assets
Property ownership
Motor vehicles
UCC filings
Aircraft registrations
FAA certifications
Watercraft
rts
Criminal recordsl
Sexual offenses
Bankruptcies
Liens and Judgments
Health Care Sanctions
Licenses and Permits
9 Professional licenses
9 Controlled substances
9 Drivers License
' Hunting/Fishing
9 Concealed weapons
Credit Header
Required data: SSN or name and address

9 Credit header is the top portion of credit bureau reports that usually include name, AKAs, SSN, at least three known
addresses and the date those addresses were reported, age and date of birth and a telephone number.
Driving record
Required data: DL #
If No DL#, additional - $10.00 for DL# search by name

fBasic driversé6 license information including name,
driving history and miscellaneous blocksondr i ver sdé | i cense

Custom Background Investigation
Includes a database address verification to determine places where subject has resided over the years. Background research
conducted in local courthouses (online and/or manual searches) in areas where subject has lived. Courthouse information
may include criminal, civil, mortgages (liens and judgments), conveyances, and marriage records. Federal Bureau of
Prison search by name. Local newspaper search.

MVR Photo ID
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1 Includes information from 50 states plus DC and Puetro Rico. Reporting data sources vary by state. Louisiana reporting sources are: Department of
Corrections; Sex Offender Registry; P.R.I.O.R.S., and 23% of parish court data.



DuGAS LEGAL INVESTIGATIVE
SERVICES, L.L.C.
PAGE 7

Dugas Legal Investigations has many other professional
services available. Please call (985) 447-6823 or
(985) 262-1299 to schedule an investigation.

SPY;,

Dugas Legal Investigations
P. 0. Box 652
Schriever, LA 70395

Respectfully submitted,

By:

Paul C. Dugas (Lic#: 3232-051697-LA)
Licensed Private Investigator

Maria E. Dugas (Lic #: 3437-100197-LA)
Licensed Private Investigator

Notary Public # 50198/Paralegal

Memberships/Accreditations:
Louisiana Private Investigators Association
Thibodaux Chamber of Commerce
Notary Public: (Terrebonne, Lafourche, Assumption and St. Mary)
Louisiana State Board of Private Investigators Examiners, License Nos. 32-32051697-LA and 3437-100197-LA



